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4 Tips To Make Payroll Easy In Quebec
Local expertise, innovation and automation are key

Quebec is la belle province for a reason. It is home to the happiest workers in the country.1 In fact, while worker happiness
slumped in Ontario, Quebec’s happy sentiment continued to rise. The province is known Canada-wide for its delicious cuisine
and infectious joie de vivre, that makes working and living in Quebec an easy choice.

As a hot bed for innovation with a booming startup culture, Quebec is home to a diverse landscape of industry-leading
expertise. It’s internationally renowned for its efforts and investment in generative AI.2 Multinational organizations love operating
here because of the attractive market size (over 9 million Canadians and growing) and easy access to innovative technology.

Businesses operating in Quebec face a unique set of challenges when it comes to payroll management. To champion worker
happiness and nurture innovation, the province has a complex regulatory environment that governs its employee wages,
benefits and workplace standards. Navigating its payroll landscape is significantly different from that of other provinces in
Canada.

4 key payroll arenas you need to perfect

Provincial tax laws and regulations

The first hurdle many Quebec businesses encounter is keeping pace with the frequent updates to provincial regulations.
Employers need to be aware of these changes to comply with all relevant labour standards. Regular updates to your
payroll systems are essential for compliance, financial planning, contract negotiations and maintaining positive employer-
employee relations. There are times when the federal government also makes changes that Quebec aligns with (or not).

Make it easy: Choose a local payroll service provider that partners with government agencies like Revenu Quebec (RQ)
and the Canada Revenue Agency (CRA) and automates these types of updates as they happen. Your reporting will be
accurate, timely and limit the stress of keeping up with but also implementing changes.
 
Employee benefits

The province’s demographics are changing with an increasingly aging population that has evolving needs, particularly
when it comes to benefits and employee relations. By understanding employee needs and addressing these through
tailored benefits and compensation packages, businesses can create a more inclusive workplace. For example, the
Quebec Pension Plan (QPP) and the Quebec Parental Insurance Plan (QPIP) are critical frameworks that support
employees through retirement and family expansion, respectively. They are funded through contributions from both
employees and employers. The contribution rates and benefits are regularly modified to reflect economic conditions and
demographic shifts.

Make it easy: Choose a local payroll service provider that allows you to manage complex benefits structures and leave
policies efficiently. If you need help with employee benefits in different countries, make sure you engage an international
partner to help you make benefits choices that are right for your unique culture.
 
Workplace health, safety and more

Compliance with Quebec's Commission des normes, de l'équité, de la santé et de la sécurité du travail (CNESST) is
essential in ensuring workplace safety and employee training. Employers are required to pay premiums associated with
workers' compensation. The Quebec Health Services Fund (QHSF) requires employers to contribute based on their total
payroll, indirectly financing the public healthcare system. With varying rates applicable to different types of businesses,
understanding and accurately calculating contributions to QHSF becomes critical for businesses to manage financial
responsibilities effectively.

Make it easy: Choose a local payroll service provider that automates calculations and remittances.
 
Year-end is year-round

Year end is when employers need to produce all their business and employee tax forms for both RQ and CRA. When
year-end comes around, you need someone to reconcile all your payroll information to have a smooth and efficient tax
season. Because year end is year-round, you need a partner who stays on top of your tax forms at least quarterly. Your
employees depend on you for accurate and timely action.
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Make it easy: Choose a local payroll service provider who has a dedicated year-end program that helps educate, prepare
and support you through this critical process.

Not feeling ready to do it yourself or partner with a local service to help you do it yourself? You’re not alone. It’s hard to become
an expert in payroll. If you find this all overwhelming, consider hiring more comprehensive support to help you manage your HR
function across your business. Taking this strategic direction is more critical when you have a global workforce, and you need to
stay on top of regional payroll management requirements.

Make it easy: Consider outsourcing HR to a trusted global partner. There are specialized global payroll management partners
that can help take HR off your plate worldwide.

Welcome to Quebec

To maintain Quebec’s happy workforce, businesses like yours must keep up with evolving requirements and tax laws that may
be unfamiliar. By successfully managing compliant payroll that fits with your company, you can maximize the potential and
happiness of your workforce, avoid penalties and sustainably grow your business.
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